TERMS OF SERVICE

Flight PA Mobile Application

Last Updated: 20 January 2026

1. Introduction and Acceptance

Welcome to Flight PA. These Terms of Service ("Terms") constitute a legally binding
agreement between you ("you" or "User") and Joshua Williams trading as JJW Apps ("we",
"us", or "our") governing your use of the Flight PA mobile application (the "App").

IMPORTANT: Please read these Terms carefully before using the App. By
downloading, installing, or using the App, you agree to be bound by these Terms. If
you do not agree to these Terms, do not use the App.

This agreement is between you and Joshua Williams t/a JJW Apps only, and not with Apple
Inc., Google LLC, or any other third party. We, not Apple or Google, are solely responsible
for the App and its content.

2. Definitions
In these Terms:
+  "App" means the Flight PA mobile application available on iOS and Android

platforms

+ "Content" means all text, data, information, software, graphics, and other materials
in the App

+ "Services" means the flight tracking, notifications, and related features provided
through the App

+ "Subscription" means a paid recurring subscription to access premium features
+ "User Data" means any data you input into the App, including flight information

3. Eligibility

You must be at least 13 years old to use the App. By using the App, you represent and
warrant that you are at least 13 years old and have the legal capacity to enter into these
Terms. If you are under 18, you confirm that you have obtained consent from your parent or
legal guardian to use the App.

4. Licence Grant

4.1 Grant of Licence

Subject to your compliance with these Terms, we grant you a limited, non-exclusive, non-
transferable, revocable licence to download, install, and use the App on devices that you
own or control, solely for your personal, non-commercial purposes.



4.2 Licence Restrictions

You agree not to:

(a) Copy, modify, or distribute the App or any part of it

(b) Reverse engineer, decompile, disassemble, or attempt to derive the source code of
the App

(c) Rent, lease, lend, sell, sublicense, or transfer the App to any third party
(d) Remove, alter, or obscure any proprietary notices on the App

(e) Use the App in any way that violates applicable laws or regulations

(f) Use the App to transmit any malicious code or interfere with its operation
(g) Use the App for any commercial purpose without our prior written consent

5. Free and Premium Services

5.1 Free Features

The App offers certain features at no cost, including:

* Adding and tracking flights
* Viewing live flight status updates

5.2 Premium Features

Additional features are available through a paid Subscription, including:

» Push notifications about flight status changes
* Account creation and cloud backup of flight data
* Additional premium features as we may introduce

6. Subscriptions and Payments

PLEASE READ THIS SECTION CAREFULLY. IT DESCRIBES YOUR SUBSCRIPTION
OPTIONS, BILLING TERMS, AND AUTOMATIC RENEWAL.

6.1 Subscription Plans

We offer the following Subscription options:

*  Weekly Subscription - Billed every 7 days
* Monthly Subscription - Billed every month
* Annual Subscription - Billed once per year

Current pricing is displayed in the App before purchase. Prices may vary by region and are
subject to change.

6.2 Free Trials

We may offer free trial periods for certain Subscription plans:



+ 7-Day Free Trial - Available with Annual Subscriptions
* 1-Month Paid Trial - A discounted first month available with Annual Subscriptions

IMPORTANT: If you start a free trial and do not cancel before the trial period ends,
your Subscription will automatically convert to a paid Subscription, and you will be
charged the applicable Subscription fee.

6.3 Automatic Renewal
YOUR SUBSCRIPTION WILL AUTOMATICALLY RENEW

Unless you cancel your Subscription before the end of the current billing period, your
Subscription will automatically renew for the same duration (weekly, monthly, or annually)
at the then-current price. Your payment method will be charged automatically at the start of
each renewal period.

By subscribing, you expressly acknowledge and agree to:

» The automatic renewal of your Subscription
» The recurring charges to your payment method
* Your responsibility to cancel if you do not wish to renew

6.4 How to Cancel Your Subscription

You may cancel your Subscription at any time. To cancel and avoid being charged for
the next billing period, you must cancel at least 24 hours before the end of the current
billing period.

To cancel:
On iOS (Apple App Store):

» Open the Settings app on your device

* Tap your name at the top, then tap "Subscriptions"

» Select Flight PA and tap "Cancel Subscription"

» Alternatively, go to the App Store app > tap your profile > Subscriptions

On Android (Google Play Store):

* Open the Google Play Store app
» Tap your profile icon > Payments & subscriptions > Subscriptions
» Select Flight PA and tap "Cancel subscription"

Cancellation is processed through Apple or Google, not directly through us. Deleting the App
does not cancel your Subscription.

6.5 Effect of Cancellation
If you cancel your Subscription:

* You will continue to have access to premium features until the end of your current
billing period

* Your Subscription will not renew, and you will not be charged again



» After your current period ends, you will revert to free features only

6.6 Refunds

Payments are processed by Apple (for iOS) or Google (for Android). Refund requests must
be made directly to Apple or Google in accordance with their respective refund policies. We
do not have the ability to process refunds directly.

6.7 Price Changes

We reserve the right to change Subscription prices. If prices increase, we will notify you in
advance, and any price changes will take effect from your next renewal period. You may
cancel before the new price takes effect.

7. User Accounts
If you create an account (available with premium Subscriptions), you are responsible for:

* Maintaining the confidentiality of your login credentials
» All activities that occur under your account
* Notifying us immediately of any unauthorised use of your account

8. User Data and Content

8.1 Your Data

You retain ownership of the data you input into the App. By using the App, you grant us a
limited licence to use, store, and process your data solely to provide and improve the
Services.

8.2 Data Accuracy

You are responsible for the accuracy of the data you input. We are not responsible for any
issues arising from inaccurate or incomplete flight information entered by you.

9. Flight Information Disclaimer

IMPORTANT: The flight status information provided through the App is sourced from third-
party data providers and is provided for informational purposes only.
* We do not guarantee the accuracy, completeness, or timeliness of flight information
* Flight data may be delayed or inaccurate
» Always verify flight information directly with your airline
* We are not liable for any decisions you make based on information from the App

10. Intellectual Property

The App and all Content, including but not limited to software, text, graphics, logos, icons,
images, and the overall design, are owned by us or our licensors and are protected by
copyright, trademark, and other intellectual property laws.



Nothing in these Terms grants you any rights to our intellectual property except the limited
licence described in Section 4.

10.1 Feedback and Suggestions

If you provide us with any feedback, suggestions, ideas, or recommendations regarding the
App ("Feedback"), you hereby assign to us all intellectual property rights in such Feedback.
We shall have the unrestricted right to use, reproduce, modify, distribute, and otherwise
exploit such Feedback without restriction, attribution, or compensation to you. You agree
that:

» We are not under any obligation of confidentiality with respect to the Feedback

+ We may already have under consideration or in development similar ideas to the
Feedback

* You are not entitled to any compensation or credit for the Feedback

11. Disclaimer of Warranties

THE APP AND SERVICES ARE PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED.

To the maximum extent permitted by applicable law, we disclaim all warranties, including but
not limited to:

* Implied warranties of merchantability, fithess for a particular purpose, and non-
infringement

* Warranties that the App will be uninterrupted, error-free, or secure

* Warranties regarding the accuracy or reliability of any information obtained through
the App

In the event of any failure of the App to conform to any applicable warranty, you may notify
Apple (for iOS) or Google (for Android), and they may refund the purchase price for the App
(if any) to you. To the maximum extent permitted by applicable law, Apple and Google have
no other warranty obligation with respect to the App.

12. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW:
* We shall not be liable for any indirect, incidental, special, consequential, or punitive
damages
* We shall not be liable for any loss of profits, data, or goodwill

* Our total liability shall not exceed the amount you paid for the App or Subscription in
the 12 months preceding the claim

+ We are not responsible for any damages arising from missed flights, travel
disruptions, or decisions made based on App information

Nothing in these Terms excludes or limits our liability for death or personal injury caused by
our negligence, fraud or fraudulent misrepresentation, or any other liability that cannot be
excluded or limited by law.



13. Indemnification

You agree to indemnify, defend, and hold harmless Joshua Williams t/a JJW Apps and our
affiliates, officers, employees, and agents from and against any claims, damages, losses,
liabilities, costs, and expenses (including legal fees) arising out of or related to:

*  Your use of the App

* Your violation of these Terms

* Your violation of any applicable law or the rights of any third party

14. Third-Party Terms

You acknowledge that your use of the App is subject to third-party terms, including:

* Apple's Media Services Terms and Conditions (for iOS users)
* Google Play Terms of Service (for Android users)
* Your mobile network provider's terms

You are responsible for complying with all applicable third-party terms when using the App.

15. Apple and Google as Third-Party Beneficiaries

You acknowledge and agree that Apple Inc. and Google LLC, and their subsidiaries, are
third-party beneficiaries of these Terms. Upon your acceptance of these Terms, Apple and
Google will have the right (and will be deemed to have accepted the right) to enforce these
Terms against you as a third-party beneficiary.

Apple and Google have no obligation to furnish any maintenance or support services with
respect to the App.

16. Product Claims

You acknowledge that we, not Apple or Google, are responsible for addressing any claims
you or any third party may have relating to the App or your possession and/or use of the
App, including but not limited to:

* Product liability claims

* Any claim that the App fails to conform to applicable legal or regulatory requirements

» Claims arising under consumer protection, privacy, or similar legislation

17. Intellectual Property Infringement Claims

In the event of any third-party claim that the App or your possession and use of the App
infringes that third party's intellectual property rights, we, not Apple or Google, will be solely
responsible for the investigation, defence, settlement, and discharge of any such claim.

18. Termination

These Terms are effective until terminated. Your rights under these Terms will terminate
automatically if you fail to comply with any of its terms.



We may terminate or suspend your access to the App at any time, with or without cause,
with or without notice.

Upon termination:

* Your licence to use the App will immediately cease
* You must delete all copies of the App from your devices
* Provisions that by their nature should survive termination will survive

19. Force Majeure

We shall not be liable for any failure or delay in performing our obligations under these
Terms where such failure or delay results from circumstances beyond our reasonable control
("Force Majeure Event"). Force Majeure Events include, but are not limited to:

* Natural disasters, acts of God, floods, earthquakes, or severe weather

* Acts of war, terrorism, civil unrest, or government actions

» Pandemics, epidemics, or public health emergencies

* Internet or telecommunications failures

» Third-party service provider outages, including flight data API providers, cloud
hosting, or payment processors

» Power outages or infrastructure failures
During a Force Majeure Event, our obligations under these Terms will be suspended for the

duration of the event. We will use reasonable efforts to notify you of any material Force
Majeure Event affecting the App.

20. Governing Law and Dispute Resolution

These Terms shall be governed by and construed in accordance with the laws of England
and Wales, without regard to its conflict of law provisions.

20.1 Informal Resolution

Before initiating any formal legal proceedings, you agree to contact us at support@flight-
pa.com and attempt to resolve any dispute informally. We will attempt to resolve the dispute
by contacting you via email. If a dispute is not resolved within 30 days of submission, you or
we may proceed with formal proceedings.

20.2 Jurisdiction

Any disputes that cannot be resolved informally shall be subject to the exclusive jurisdiction
of the courts of England and Wales. You agree that any legal action or proceeding relating to
these Terms shall be brought exclusively in such courts.

20.3 EU Consumers

If you are a consumer in the European Union, you may also have recourse to the European
Commission's Online Dispute Resolution platform at https://ec.europa.eu/consumers/odr.
Nothing in these Terms affects your statutory rights as a consumer.



21. Changes to These Terms

We reserve the right to modify these Terms at any time. We will provide at least 14 days'
notice before any material changes take effect. \We will notify you of changes by:

* Posting the updated Terms within the App
» Updating the "Last Updated" date
+ Sending notification through the App or by email (if you have an account)

If you disagree with any changes, you may cancel your subscription before the changes take
effect. Your continued use of the App after the 14-day notice period constitutes acceptance
of the updated Terms.

22. Severability

If any provision of these Terms is found to be invalid or unenforceable, the remaining
provisions will remain in full force and effect.

23. Entire Agreement

These Terms, together with our Privacy Policy, constitute the entire agreement between you
and us regarding the App and supersede all prior agreements and understandings.

24. Contact Information

If you have any questions about these Terms, please contact us at:

Joshua Williams t/a JJW Apps
Email: support@flight-pa.com
Address: 135 Hungerhill Road, Rotherham, S61 3NW, United Kingdom

24. Acknowledgement

By using the App, you acknowledge that you have read these Terms, understood them, and
agree to be bound by them.



